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A letter from our CEO & Founder

Dear Friends,

2020 as we all too well know was a year filled with tremendous challenges, fears,
isolation. We also recognize that on a positive note it pushed us to become more creative,
flexible, and aware of the needs of others. Springs Recovery Connection discovered that
we could pivot in a matter of weeks from face-to-face coaching to employing the use of
virtual telemedicine tools. At the same time our caseloads increased by one third and we
began to experience numerous deaths due to overdoses on our case load.

What was stunning was how our staff, interns and volunteers rose to meet those
challenges with fervor! They embraced change, learned even deeper compassion,
and understanding for our recoveries and their families and for one another. We are exceedingly proud of
their exemplary work during this very stressful year!

We enhanced our family support groups to meet the needs of those who have been impacted by
substance use disorder or lost loved ones due to overdose. Additionally, two Spanish speaking family
support groups were added to the ten weekly support groups that meet in our space.

Peer coaches and the value of our intervention efforts has been heightened during this past
year. Through our outreach efforts to treatment providers, we discovered the demand for
placing SRC’s peer coaches in community agencies. We began contracting SRC’s coaches
and providing groups in treatment facilities, which has created a new revenue stream for our
agency.

The UCHealth Memorial Hospital Emergency room program of SRC expanded to the
HOPE Unit of the hospital as well during this past year.

SRC’s Justice programs in the El Paso County Jail and in the Problem-Solving courts
expanded exponentially through a large SAMHSA federal grant that we were awarded

in May of 2021. The Alumni and Fresh Out of the Gates support groups are immensely
successful with a rate of recidivism of below 3.5% with a 75% of individuals staying
in recovery.

Possibly our greatest challenge in 2020 was our effort in working towards
National accreditation for our agency. Cathy Plush, our founder, took the lead
in this endeavor and spent countless hours helping to ensure that policies and

practices were at a level of excellence thought out our agency. We are thrilled
to announce that we were Nationally Accredited in May of 2021 and the first
Recovery Community Organization in Colorado to reach this pinacol and one
of only 25 in the nation.

As we close this letter to our friends, please know that it is written with a heart
of gratitude for your support though out the years and with a deep awareness
that this “fight” to conquer substance use disorder must be community wide.
Together as we decrease stigma, we open doors to recovery!

In Deepest Gratitude,

Trudy and Cathy



When Bobby and Serena Galindo
walked into thei first CR.A.F.T
meeting at Springs Recovery
Connection in 2020, they realized it
wasn’t about doing crafts. Bobby and
Serena were invited to CRAFT by SRC
Family Advocate Angie Neeley. They
soon found out the Community
Reinforcement Approach and Family
Training offered at SRC could help
them “love without a scowl!”. They had
faced incredible challenges in their
family situation and realized that they
had been enabling their loved ones.

CRAFT helped them bring back the
bonds they had lost in their family and
that relationships can change. “We
learned we don’t have to take things
personally, and that we have no
control over our loved ones using, but
that we can have peace no matter
what they are doing” Bobby said of
CRAFT.

Today, Bobby and Serena offer support and hope to other families affected by substance use
disorder. They are known and loved as part of the SRC family. Serena has this to say about her
experience with CRAFT “It was hard to learn to reconnect with family members, especially when
they are still using, but there is HOPE for recovery and we want other families to know that”




Family Program

Recovery is for Families.

Springs Recovery Connection’s CRAFT Support Program is for family members
and friends concerned about someone close to them who lives with a substance
use disorder. The Community Reinforcement and Family Training approach
(CRAFT) is an evidence-based, compassionate, and effective approach for
engaging a reluctant loved one into treatment. Family members learn strategies
to take care of themselves while also increasing the motivation for positive
change in their love ones.

In addition to the expanded family support program, in 2020 SRC added a
full-time family advocate. Our family advocate links families to community

resources, assists families in identifying their recovery goals and supports families
in coaching sessions.

TRS (Telephone Recovery Support)
We call you at home because we care.

Through this program, individuals receive weekly peer support phone calls from
our trained staff and volunteers. This is a great way to share how recovery is

progressing and get connected with recovery resources and be encouraged
during their journey.

« Telephone Recovery Support is completely free and confidential
« All calls are made from the SRC offices, Monday to Friday between
9 am and 4:30 pm.
« Contact is by phone only, if an individual needs in-person peer
support or resource navigation we suggest they call our main office.
« TRS calls are made by staff and volunteers who define themselves as
being in recovery or a recovery ally and have completed a TRS training.
« At any time, individuals can discontinue receiving weekly support phone
calls by informing us they are no longer interested.



A Journey into Recovery

and Giving Back

Chassity Lemuel has been in sustained recovery from alcohol since November 17, 2016. In her
recovery, what she is most proud of is finding herself, the woman she was meant to be. Because of
alcohol, she was lost for so many years. She never wanted to be vulnerable, she never wanted to
show weaknesses, and she never wanted to fail. At one point in her recovery, she was one month
sober and was given two weeks to live. Her liver and kidneys were failing along with the rest of her
body. She had a choice to either give up and die or fight her hardest to live.

The next two years of her life proved to be very
difficult, but they taught her grace, compassion, and
empathy — everything she was lacking in her
addiction. She had been looked down on and
judged by many doctors, nurses, every professional
healthcare worker. In the end, she proved them all
wrong, and she is living proof that no matter how
bad it gets, there is always a way out with help.
Chassity was introduced to SRC by a family member,
attended the 2019 Come Walk with Me Breakfast,
and decided on the spot to pursue becoming a
recovery coach. She volunteered at SRC, became a
certified Peer Recovery Coach and is now the
Emergency Department Coordinator at Memorial
Hospital.

When asked about her recovery today, Chassity said
“Talking people through maybe one of the worst
days in their life and letting them know they are not
alone in this journey is one of the best feelings, and
it also helps in my recovery. These people count on
me, and | am not going to let them down. Life is
amazing. | really couldn’t ask for more.”



HEALTH

Peers are the backbone of our agency

Peers are the backbone of our agency.

The foundation of Springs Recovery Connection is the Peer Recovery Coach. A
Peer Recovery Coach is someone in long term recovery who assists others along
the road to recovery. By focusing on SAMHSA'’s eight dimensions of wellness,
Peer Recovery Coaches enter into an ongoing relationship with participants that
creates extraordinary results in their lives, careers, businesses, and organizations.
Recovery Coaches:

« Work in a peer-to-peer capacity rather than a
professional-to-client-capacity.

« Empower their peers by helping them identify and remove barriers in
recovery.

« Connect their peers to resources and organizations that help foster and
sustain long-term recovery.

« Supports all roads to recovery.

During 2020 we had a total number of [MWAPAM Recovery Coaching Session



Emergency Department Program

We are offering hope in the Emergency Department.

The Emergency Department program at UC Health Memorial is a cornerstone of our agency.
Hospital staff and clinicians have personally benefited by gaining a wider understanding of what
living with an SUD can be like beyond what they learned in their clinical education. They have also
learned of the many paths and resources to recovery available to patients.

Emergency Department Program Certified Peer Recovery Coaches trained in the Emergency
Department curriculum are dispatched to UC Health Memorial Central Emergency Department to
support to patients suffering from overdose or substance use disorders. SRC supports patients after
discharge with telephone recovery support, peer coaching and resources.

June 2019 to Present

« Total Number Served at the Hospital: 1192

« Scheduled a follow-up appointment with a SRC while in the Hospital: 549

« After Brief Intervention 74% of clients entered treatment based on
recommendation/support from SRC.

« Expanded to the Hope Unit in 2021

« June 2021, a study conducted by the Evaluation Center at the
University of Colorado, Denver determined a 39.5% reduction in emergency
department visits after working with a Peer Recovery Coach at SRC.



COMMUNITY

Su pport Grou PS  Connection is the opposite of addiction.

All Recovery Meetings

All Recovery Meetings honor all pathways to recovery, acknowledging that each
person’s path is unique and reflects their personal strengths. We are offering an
opportunity for social support that focuses on the hope found in recovery and to
connect with others who are initiating and maintaining a recovery lifestyle. Whether
you are seeking or maintaining recovery for yourself or you have a family member
or friend who has been influenced by substance abuse, this group is for you.

Family Support Group

CRAFT family support groups are peer-run by trained facilitators with lived
experience. The groups empower families to influence change and train families
in behavior change skills. Committing to CRAFT can Improve your quality of life
and prepare you for your loved one’s treatment engagement.

GRASP

Anyone who has lost a loved one through substance use disorder knows that
society treats this loss differently than a death from any other cause.

Grief Recovery After Substance Passing (GRASP) was created to offer
understanding, compassion, and support for those who have lost someone they
love through accidental death due to substance use disorder.




Impact Alumni Group

The Impact Alumni Group was created to support individuals who are
graduates of the Fourth Judicial Specialty/Problem solving courts. All pathways
to recovery are embraced in these support groups and are supported by peer
coaches with lived experience. Open discussion in a non-judgmental
environment allows participants to share their challenges and their goals.

people have attended the group consistently for 1 year.

Number of Re-offenses MG One person has returned to custody with new charges
Number of Relapses (WASYAN Have NOT had a Re-Occurrence

Fresh Out the Gates

Fresh Out the Gates, a weekly support group at Springs Recovery Connection,
focuses on a community of people who share similar problems adjusting in
society and remaining sober after incarceration in El Paso County Jail. The
group provides understanding, hope and overall wellness through meetings and
positive conversations and connections

l 72 peers have been served in the Fresh Out the Gates Group
B 3.3%

Wellbriety

The Wellbriety Movement is the 21st Century effort on the part of Native
Americans in Recovery to create the opportunity for individuals, families,
communities and nations to live sober and balanced lives; healthy lives that are
balanced emotionally, mentally, physically, and spiritually.

12 Step Groups

The 12 Steps were created by the founders of Alcoholics Anonymous to establish
guidelines to overcome an addiction to alcohol. The program gained enough
success in its early years for other addiction support groups to adapt the steps to
their own needs. Although the 12 Steps are based on spiritual principles, many
nonreligious people have found the program immensely helpful. The language
emphasizes the presence of God as each participant understands God, allowing
for different interpretations and religious beliefs.
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Peers Behind the Walls Program

Because whenever anyone reaches out for help, we want to be there.

In August of 2020, Springs Recovery Connection was invited to create inmate
specific programming for the El Paso County Jail, which includes weekly virtual

video visits with a recovery coach and a personalized wellness plan to help develop
a solid transition plan as they are welcomed back to the community.




Specialty Courts Program
We support people who want a make a change in their lives

Fear and anxiety set in when a person becomes involved with the Court
system. Through shared lived experience from a peer coach, we walk side by
side with those who might be going through a Court case, DHS case, parole,
probation or a community corrections sentence. The 4th Judicial
Problem-Solving Courts have facilitated referrals to Peer Coaches at Springs
Recovery Connection. Upon receipt of referral, the court participant is paired
with a Peer Coach who meets regularly with the individual.

BHCON

Because first responders need our assistance too.

SRC receives referrals from the BHCON Unit as they present with SUD and
express an interest in working with a peer recovery coach. Once we receive
the referral, an SRC Coach follows up with them to see how we can support
them by offering TRS and PRC services. We began our partnership with
BHCON in November 2020.

The BHCON Unit is funded by a grant from the Colorado Department of
Human Services (CDHS) and will be a five-year pilot comprised of a
partnership between the El Paso County Sheriff's Office, the El Paso County
Department of Health and UCHealth. The Unit is primarily assigned to
unincorporated regions of El Paso County.

Recovery Hero Project
We are the faces and voices of recovery.

SRC continues their anti-stigma Recovery Hero campaign through newsletters
and social media, reaching approximately 5,000 people weekly. Since 2020,
SRC has featured over 70 Recovery Heroes to date, this outreach provides
public education to demystify the disease of substance use disorder and
improve pathways to long-term recovery. SRC has created a Recovery Hero
social media toolkit for partner agencies is now working with CHP to broaden
the HERO stories community wide.



PURPOSE

Workforce Program

@ SRC provides purpose and meaning for people starting over.

Springs Recovery Connection has partnered with the Pikes Peak Workforce Center
to provide extended paid training to SRC volunteers and those interested in learning
about substance use disorder through the eyes of recovery. Participants interview
with SRC and qualify through the Pikes Peak Workforce Center. The paid training
lasts 3-5 months, and in that time, participants gain hands-on practical experience
that highlights the competencies of a Peer Recovery Coach. In 2020, SRC had 5
Workforce interns working in our agency and many of them have been hired as staff.

Volunteers at SRC

Service keeps us sober.

Our volunteers are bringing their unique gifts and talents to SRC every day! Our
volunteers provide telephone recovery support, office support as well as serving on
the fundraising breakfast committee and with community outreach. Many of our
volunteers facilitate support groups as well. SRC had 40 active volunteers, helping
us reach our community and provide HOPE for recovery.

Treining Acaderny ~ Qe

A Peer Recovery Coach provides hope for recovery

The SRC Training Academy prepares participants to be a Peer Recovery Coach.
Whether you are in recovery, a friend, or family member of someone in recovery, or a
recovery ally, these courses will provide you with the knowledge and skills necessary
to guide and mentor others through their own recovery process.

Springs Recovery Connection Training Academy offers the following courses:
« CCARO Peer Recovery Coach Academy
+ CCARO Recovery Coaching and Professionalism
« CCARO Ethical Considerations for Recovery Coaches
« Peer Recovery Tools for Healthcare-Based Settings (NAADAC Approved)
« Essential Skills for the Peer Recovery Workforce (NAADAC Approved)
« Advanced Ethics for Peer Supervisors/Registered Peer Supervisor Training
(NAADAC Approved)
+ CCARO Recovery Coaching in the Emergency Department



2020 FINANCIALS

Total Revenue
$867,210.00

Government | $294,572

Foundation | $412,580
Breakfast/Individual Donation | $104,710
Online Giving/Indy Give | $2,747
Corporate Sponsorships | $24,312

Indy Give | $16,495

Training Institute | $11,795

Total Expenses
$772,608

. Program Expenses | $642,178
. Administrative Expenses | $53,400

. Fundraising Expenses | $77,031




OUR SUPPORTERS

With the help of our supporters, Colorado Springs is becoming a recovery
friendly community. We are deeply grateful.

JOSEPH HENRY

'.‘ Edmondson

FOUNDATION

FOUNDATION

[ THE ANSCHUTZ

United

Way

Pikes Peak United Way

WILLIAM & BETTY
OSBORNE TRUST



Our Donors & Sponsors

Donors and sponsors are the lifeblood of Springs Recovery Connection and together we are
making a difference. Thank you for your generous support in 2020!

Cedar Springs
MENTOR CIRCLE Mr. and Mrs. Mike Faricy
$5000 and above Peak View Behavioral Health

Sandstone Care Detox
Scheffe's Roofing & Gutter Service
Ms. Kyle M McDonald Mr. and Mrs. Jim and Laura Johnson

Jennifer and Matt Keyes Mr. and Mrs. Mark and Cathy Plush
Peg Rodarmel

ALLY AND CONFIDANT

SOCIETY $500 to $999

TRUTH TELLER CIRCLE

$1000 to $4999

Achieve Whole Recovery

Mr. and Mrs. Robert and Shelley Burch
Mr. and Mrs. Fred and Joan Burtzos

C3 Comprehensive Computer Consulting

5 Star Bank
Aspenridge Recovery

Mr. Michael Bradley Central Bancorp

Mr. and Mrs. Mark and Nancy Chabica Mr. and Mrs. Tim and Sherry Coutts
Mr. Colorado Tour Line, LLC, Gray Line of Colorado Deirdre Gilbert

Dr. and Mrs. George and Carolyn Cresswell
Ms. Danielle De Boer

Handyman Connection
Ms. Mary Henson

El Pomar Mr. and Mrs. Dennis and Trudy Hodges
Mr. and Mrs. Dave and Suzan Hoover Ms. Kendra Marks
Independent Bank Mountain Plains ATTC / CASAT / University of

Mr. and Mrs. Jeff and Cindy Smith

UC Health Memorial Hospital Central
Mr. Tony White

Dr. Robin Johnson

Mr. and Mrs. Tom and Mary Jo Resman
Classic Homes

Mr. and Mrs. George Lenz

Colorado Community Health Alliance
Mesa Housing, Inc.

Nevada Reno

Bob Shippee Gayle Beyer

The Sanctuary Church

Valley Hope

Colorado Consortium for Prescription Drug
Abuse Prevention

Debra Fortenberry

Angie Horning

Mr. and Mrs. Bill and Alina Johannsen
Mrs. Tyra Sandoval Sacred Heart Church

Springs Rescue Mission Fresh Finds Boutique LLC

Ms. Rebecca Berg Harmony Foundation

Mr. and Mrs. Stephen and Joan Carter Mr. and Mrs. Mark & Chris Klopenstine



Clint Hager

Zenaide Ces

Alicia Cover

Beth Norton

Mr. Kent Borges

Mr. and Mrs. Robert Pfankuch
Adam Gleason

Mr. and Mrs. John and Fawn Bell
Ms. Pam Burrell

Mr. and Mrs. Michael and Julie Christopher
Matthew Hinkley

Linda Case

Delynne Dean

Mrs. Sally Downing

Kathleen Foster

Ms. Nancy Herzog

Bekila Hurlbert

Dianna Jordan

Anne Kelsey

Ms. Jessica Lamb Norwood
Beth McClellan

Ms. Pam McManus

Jonnie Moon

Ms. Malori Plush

Joyce Stafford

The Meyers Company LLC

Ms. Pat Van Matre

Ms. Taryn Bailey

Beth Brickell

Ann McDonald

Latisha Quintana

Mrs. Maryann Bomgardner

Mr. and Mrs. Ed and Jan Farry
Cecil Harrison

Ms. Mary Pond

Ms. Peggy Chase

Mr. and Mrs. Joe and Mimi Spruiell
Mr. and Mrs. Gerry and Pat Tierney
Carol and Carl Romero

Shirley Baldwin

Mr. and Mrs. Mike and Erin Burkett

Ms. Cammie Collins

Sharon Detter

Nancy Dolphin

Ms. Paula Hanson

J.R. Russel Design Company, LLC
Laurel Justice

Bob and Kay King

Chelle Mason

Ms. Karen Mendrop

Anne Roth

Mr.and Mrs. Jesse and Dawn Sandoval
Dr. and Mrs. David and Mariellyn Scola
Ms. Debbie Spencer Joyous

Ron and Cara Thoman

Rosellyn Ward

Ms. Noell A Whitman

Susan Conde

Eleanor Coriell

Mr. Jason Deabueno

Margo Howe

Kirsten Bilzing

David Lascano

Joy Maguire-Parsons

Angie and Curt Neeley

Mrs. Shirley Ann Plush

David Stein

Molly Wingate

Ms. Mary Jean Glennan

Ms. Gina Cimino

Polly Fiedler

Shannon Lundy

Ms. Susan Gordon

Annalisa Barela

Mr. and Mrs. Tom and Sheri Barger
Mrs. Ann Blackmun

Mr. and Mrs. Curtis and Anne Blair
Mr. and Mrs. David and Carolyn Bradley
Mr. and Mrs. John Brock

Mrs. Peggy Campbell

Ms. Erena Cassiani

Cedog Inc DBA Bob Rundo Tree Surgeon
Anne Cutter

Elizabeth Deon

Carol Dewell

Ret MG Craig and Trish Hackett
Deborah Hall



Mr. and Mrs. Mike and Tracy Hemann
Mr. and Mrs. Joseph Hickert

Mr. and Mrs. Leroy and Colette Hoelting
Mr. and Mrs. Danny and Linda Kay
Ms. Sally Jo Manolides

Mr. and Mrs. Joe and Jan Monaco
Ms. Laura Muir Mellini

Mr. and Mrs. Kent and Dee Nelson
Mr. David Petersen

Psychotherapy Associates

Mr. and Mrs. Bill Raskob

Mr. Dennis Riggs

Lloyd Riphenburg

Dr. Lynda Rogerson

Mr. and Mrs. John and Carolyn Shaw
Mrs. Martie Stott

Mr. and Mrs. Gregg and Pam Thatcher
Tracy Thornlow

Mr. and Mrs. Hugh and Susan Wallnutt
Joni and James Ware

Rebecca (Becca) Wesselman
Jennifer Centric

Mr. and Mrs. Jake and Sara Coultts
Elyse Jacobson

Mr. Mark Kane

Carla Lemmon

Mr. Brian Murphy

Sarah Raban

Ms. Billie Ratliff

Mr. and Mrs. Pat and Marilynn Welsh
Ms. Chris Sorenson Grim

Lorraine and Tom Thorson

Mr. and Mrs. Dianne and Randy Allen
Mr. and Mrs. Michael and Lisa Deen
Design Rangers

Mrs. Sara Howsam

Cecilia Mitchell

Susie Ramsay

Mr. and Mrs. Henry and Robin Reed
Mrs. Ann Reeverts

Ms. Elise Bergsten

Mr. and Mrs. Lynn and Liz Bevington
Richard and Cynthia Brandich

Ms. Rachel Buller

Mr. and Mrs. Randy Cloud

Mr. and Mrs. Warren and Betsy Dean
Harley and Joan Ferguson

Martha Greth

Mrs. Elizabeth Kane

Mr. and Mrs. Harlis and Lenay Langager
Mr. and Mrs. Tom and Ann Naughton
Oxford House Rocky Mtn Chpt 8
Mr.and Mrs. Wade Petersilie

Ms. Kim Long

Mr. and Mrs. Mark and Mindy Mahler
Martha Bartz

Dr. and Mrs. Paul and Suzy Connaughton
Ms. Hannah Plush

Mrs. Derry Adams

Ms. Lisa M. Dailey, PC

Division 2 Demo and Dirt LLC

Mr. and Mrs. Tom and Anne Fellows
Hoelting & Company Inc.

Roberta Howery

Mr. and Mrs. Bob Justis

Rapid Rolloff LLC

Kimberly Reiter

Dr. and Mrs. Richard and PJ Wenham
Joani Woelfel

Woodshed / JSN, Inc

Renee Zentz

Buck Blessing

Mr. and Mrs. Sonny and Deb Hood
Mr. and Mrs. Michael and Kathleen Owings
Mr. and Mrs. Matt and Vanessa Steed
Mr. and Mrs. T.A. and Gina Berger
Ms. Renae Gannon

Mr. and Mrs. William and Seerie Haeussner
High Country International, Ltd.
Ginger Kelly

Mr. and Mrs. Pat and Connie Milligan
Mr. and Mrs. Ray and Nancy Nunn
Thomas Pluister

Mr. Red Rock Recovery

Mrs. Patricia Thompson

Mr. and Mrs. Gary and Megan Barber
Dr. and Mrs. Joel Ernster

Mr. and Mrs. Alan Henley

Dwight Nale

Mr. and Mrs. Ken and Anne Beach
Mr. and Mrs. John and Brigitte Foss
Ms. Mary Minchow



BOARD OF DIRECTORS

Mark Kane | President

Patsy Thompson | Treasurer
Gary Barber | Secretary

Peg Rodarmel | Board Member
Kevin Murphy | Board Member

STAFF
Trudy Hodges | CEO

Cathy Plush | Founder and Chief Development Officer
Rebecca Berg | Resource Development and Communications Director

Julia Brownfield | Programs Director

Laura Indermuehle | Executive Asst, HR & Data Analyst CPFS

Luke Johnson | Lead Trainer/ Coach

Dominique Knowles | Justice Program Manager / CPFS
Chassity Lemuel | Certified Health Care Peer Specialist / CPFS

Ellen Phelps | Volunteer Coordinator
Angie Neeley | Family Advocate

Joey Johnson | PRSS/ED

Leon Stewart | PRSS/ED

Bonnie Scott | Justice Coach/ CPFS
Shauna Stevenson | Peer Triage Specialist
Daniel Sullivan | PRSS- Insight Services
Zachary Burch | Justice Data Assistant
Jerrid Dominguez | Justice Coach

Franco Isaac | Justice Coach

CONTRACTORS

Amy Husted | Grant Writer
Stephanie Daubendiek | CPA
Rebecca Cota | CRAFT Facilitator
Mateo Littlebird | Wellbriety Faciltator
Alyssa Bravo | Wellbriety Faciltator
Alan Cook | Clinical Support

PRSS - Peer Recovery Support Specialist
ED - Emergency Department

TRS - Telephone Recovery Support

General Craig Hackett | Board Member
Jason DeBueno | Board Member

Dr. Robin Johnson | Board Member
Michael Bradley | Board Member










