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A letter from our founder

We have had a wonderful year at Springs Recovery Connection as we
have seen this organization more than double its reach and impact.
Someday we’ll look back and remember 2019 as a tipping point for
Springs Recovery Connection. We embraced some change-making
opportunities that will propel our mission forward in ways we couldn’t
have imagined just a few years ago. Springs Recovery Connection is
proud to be a grassroots organization dedicated to support, educate
and advocate for individuals with substance use disorder, their families,
and our community as a whole.

The healing power of recovery amazes me. Every day, Springs Recovery Connection is busy
with people in recovery who offer themselves as living proof that recovery is real. They
serve as walking examples of lives transformed. These recovery ambassadors give back
with an attitude of gratitude. What a blessing to witness this on a daily basis.

We are grateful for all those who work to further our mission and contribute to our
success. We have loyal community partners who share our vision of hope and work
tirelessly for individuals, families, and our communities. Included in this report are
the activities that Springs Recovery Connection focused on during 2019.

Thanks to the visionary support of our donors and our board, we have been
able to utilize innovative recovery practices to slow the advance of addiction
in our community. We utilize evidence-based strategies and work tirelessly
to contact those labeled “unwilling” and rejected by most as “not ready”
for recovery. We fully believe the opposite of addiction is connection.
Our most significant achievement in 2019 was the implementation of
Colorado’s first ever Emergency Department Peer Support Program
at UCHealth Memorial Hospital. We also launched a partnership with
El Paso County 4th Judicial District Specialty Courts creating an
Alumni Program to engage and support graduates and participants.
Our Recovery Data Platform assessment tools aid in constructing
a qualitative and quantitative recovery story for each program
participant.

We are humbled by the opportunity to lead the recovery movement
in our community and have risen to the occasion.

In closing | would like to thank our dedicated volunteers, staff,
donors and board members. | am grateful and personally lifted up
to be part of such a great organization.

In Gratitude,

Cathy Plush
Founder



Our programs

Springs Recovery Connection is our community’s “Welcome Center to Recovery.” SRC offers
hope to individuals and families suffering with substance use disorders. When individuals and
families come to SRC, there are no forms to fill out, no criteria to be met, no insurance required,
no discharge planning. We believe that easy and immediate access to recovery support over the
long-term is the missing link in our system of care. Programs and services at SRC are offered at
no cost, so that people do not face any financial barriers to participation.

Peer Coaching in Specialty Courts

Springs Recovery Connection provides peer coaching to those within the
judicial system due to substance use disorder. With peer to peer connection,
evidence-based practices and shared experiences, Springs Recovery
Connection Peer Coaches aid in deterring future criminal justice involvement or
reentry after incarceration.

Peer Coaching for Incarcerated

Within the Regeneration and Recovery unit, Springs Recovery Connection
offers one-on-one support by video to incarcerated individuals to establish a
foundation in recovery prior to discharge. The long-term goal of this project is
to enhance the re-entry process through continuity of care, decrease recidivism
rates, and promote substance abuse and mental health recovery.




Springs Recovery
Connection Training Institute

For those in long term recovery looking for an
opportunity to give back or for professionals
looking to expand their knowledge of Peer
Coaching and support, Springs Recovery
Connection offers 5 modalities for training.

Our Peer Recovery Coach Academy by CCAR®
provides a foundation for recovery coaching.

This course provides the knowledge and skills
necessary to guide and mentor others through
their own recovery process and sets the stage for
subsequent training in Professionalism, Ethics, the
Emergency Department and in Opioid Response.

Family Program

SRC offers the Community Reinforcement and Family Training approach (CRAFT)
program as an evidence-based, compassionate, and effective approach for
engaging a reluctant loved one into treatment. SRC also offers family recovery
workshops and individual support to family members.

Emergency Department Program

Certified Peer Recovery Coaches trained in the Emergency Department
curriculum are dispatched to UC Health Memorial Central Emergency
Department to support to patients suffering from overdose or substance abuse
disorders. SRC supports patients after discharge with telephone recovery
support, peer coaching and resources.
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Recovery in the Emergency Department

In 2019 the Emergency Department program at UC Health Memorial, created by Program Director
Daun Gillam and our Founder Cathy Plush, became a cornerstone of our agency. Hospital staff
and clinicians have personally benefited by gaining a wider understanding of what living with an
SUD can be like beyond what they learned in their clinical education. They have also learned of
the many paths and resources to recovery available to patients. One clinician shared, “One of
the biggest successes is — the peers have been great about educating us...The two peers that |
worked with at night were so fantastic about educating us not just about addiction, but actually
really educating us around some homelessness issues and around drugs of choice. They would
tell us their experiences which was so fantastic for us. We learned so much from that. | think it
was absolutely great.”




LEON’S STORY

Recovery Ambassador

believe that | finally have this addiction behind me.

It's a rewarding benefit to my character and person.
| can actually say with a positive demeanor that I've
finally beat this character defect.

This journey of recovery has been 25 months and | ! ,
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Today | have maintained a job for close to two
years. I'm thankful and blessed everyday that | wake
up. I have a better relationship with my two beautiful
daughters and my awesome family who supports
me! | have plans to be married to my best friend on
August 8 this year!
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Prior to this recovery journey my life was

unmanageable and full of chaos being a full time
drunk and using other mind-altering substances.
Life was a great party, so | thought. | was in and out )

of jails and prison. )
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| lost the respect of family and children. One

day during my last 10 day binge | felt alone, lost,

confused and had no self respect. Only thing | saw was death and prison if | continued down that

path. | called my sister and said | need help. She was that one person who believed in her big

brother!

Today | have the opportunity to inspire, encourage others that have life’s challenges. I'm a
member of the Black Advisory Council through the El Pomar Foundation. I'm a Recovery Support
Specialist at Memorial Hospital and a Peer Recovery Coach at Springs Recovery Connection.
Without Springs Recovery Connection, the team of volunteers, coaches, trainers, board members
and most importantly the founder of this organization Cathy Plush, my life would be different.



Support Groups

SRC offers a variety of support groups and embraces all roads to recovery for individuals
and loved ones.

Impact Alumni Group

The Impact Alumni Support Group was created to support individuals who
are graduates of specialty/problem solving courts in the Fourth Judicial. Open
sharing in a non-judgmental environment allows participants to share their
challenges and their goals and stay connected to peers in recovery.

GRASP Group

Grief Recovery After Substance Passing (GRASP) was created to offer
understanding, compassion, and support for those who have lost someone they
love through addiction and overdose. Anyone who has lost a loved one through
substance use knows that society treats this loss differently than a death from
any other cause.

All Recovery Group

All Recovery Meetings are based on the idea that there are great benefits to
bringing people together from multiple recovery pathways. All are welcome.
An alternative to 12-step meetings, we welcome all who struggle with addiction
and all who are affected by addiction. All-Recovery meetings are non-
denominational, all pathways to recovery are embraced.

12 Step Groups

The 12 Steps were created by the founders of Alcoholics Anonymous to
establish guidelines to overcome an addiction to alcohol. The program gained
enough success in its early years for other addiction support groups to adapt
the steps to their own needs.



NANCY’S STORY

Family Ambassador

My name is Nancy and I'm a parent of an addict. My first
encounter with SRC was in the summer of 2017. My son had
moved here from Texas and had recently completed a drug
rehab program. | had been told that the chances for relapse
were high, and | was concerned that | didn’t know much about
addiction and how to recognize it, or what | might be able to
do about it. | needed to have some information and resources.
A friend told me about SRC and | called them. Soon | went to
their family meeting night and met people who shared their
experiences. Cathy Plush gave me a lot of information and
helped me to connect with a certified addiction counselor, and
other parents of addicts. | also learned about the recovery
coach program at SRC. The connection to people who had some experience with this disease
gave me a measure of peace. It was heartbreaking to meet parents of young adults who had
overdosed. | think that gave me the confidence to take the next steps when things became
difficult, and the strength to stay the course.

It wasn't long before | realized that my son was probably using again. He lost weight and things
around the house turned up missing. Finally, we made the difficult decision to ask him to move
out. Soon, he was living on the street. During this time, we kept in touch and talked about
various programs that he might join, but he was not ready.

A low point was when | was out-of-state and he called, desperate, saying that he wanted to

get into a program immediately. | called my other son who was able to connect with Paul, the
recovery coach. He got him into detox and found a sober living house where he could stay. A
week later, | came back from vacation and found him sound asleep on my patio, his head resting
on the bare cement and he was huddled up close to the house as if to keep warm. Seeing him
like that broke my heart!

However, now he was completely exhausted and ready to get into a long-term recovery program.
| don’t know what we would have done without the SRC family program and Paul, his recovery
coach. Today my son is clean, almost 2 years. He is self-supported, has his driver’s license and
a car, and even has a savings account! Today | try to stay involved with SRC. | am ready to talk
with other parents who have similar challenges, and | have participated in helping with the SRC
annual fundraising breakfast. | wish that | had many more funds to support this organization. My
son might not be alive today if it weren’t for Springs Recovery Connection and the information
and help that we received there.



TELEPHONE RECOVERY SUPPORT

2,802 Calls in 2019

How can we help with your recovery today? Our Peer Coaches
offer information about resources in the community to support
recovery and provide coaching services over the phone.

2,802

RECOVERY COACHING APPOINTMENTS

737 Appointments in 2019

’ 3 ’ Peer recovery coaches provide non-clinical services designed
to help individuals and families sustain their recovery. Recovery
Coaches enter into an ongoing relationship that helps people

who are seeking recovery from substance use disorders to
produce extraordinary results in their lives.

SPRINGS RECOVERY CONNECTION TRAINING INSTITUTE

Trained & certified 180 coaches

We utilize CCAR training modules, the leader in training recovery
coaches globally, with courses designed for anyone who is
interested in or already working in the field of recovery as

a guide or mentor for others in or seeking recovery from an
addiction to alcohol and, or other drugs.

ENGAGED RECOVEREES

327 Recoverees
32 7 people who actively use coaching

Home, health, community and purpose, the cornerstones of
successful recovery, are the mission and focus of each coaching
session.



2019 FINANCIALS

Total Revenue
$460,449.02

Grants | 38.85%

Training Institute & Workshops | 9.85%
Donations & Sponsorships | 14.94%
Program Services | 14.80%

Fundraising | 21.56%

Total Expenses
$319,682.36

Contractors | 11.97%
Office/Program Expenses | 3114%

Insurance | 1.44%

Personnel | 55.45%




OUR SUPPORTERS

With the help of our supporters, Colorado Springs is becoming a recovery
friendly community. We are deeply grateful.
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Our Donors & Sponsors

Donors and sponsors are the lifeblood of Springs Recovery Connection and together we are

making a difference. Thank you for your generous support in 2019!

Mr. Alan Agee

Ms. Benek Altayli

Ms. Virginia Ames

Mr. and Mrs. Rick and Mary Arnold

Mr. and Mrs. Gary and Megan Barber
Mr. and Mrs. Tom and Sheri Barger

Mr. and Mrs. Ken and Anne Beach

Ms. Rachel Bech

Mr.and Mrs. John and Fawn Bell

Ms. Rebecca Berg and Mr. Paul Wakino
Mr. and Mrs. T.A. and Gina Berger

Ms. Elise Bergsten

Mr. and Mrs. Lynn and Liz Bevington
Mrs. Ann Blackmun

Mr. and Mrs. Wayne and Pamela Bland
Ms. Carey Boelter

Mrs. Mary Ann Bomgardner

Mr. Larry Borland

Mr. David Bradley

Mr. and Mrs. John R Brock

Ms. Morgan Burch

Mr. and Mrs. Robert and Shelley Burch
Mr. and Mrs. Mike and Erin Burkett
EdRet SGM and Mrs. Jerry and Shirley Byassee
Mr. and Mrs. Tom and Catherine Calvin
Mr. and Mrs. John and Gina Campbell
Undersheriff Pete Carey

Bailey Carlson

Mr. and Mrs. Bill and Sheila Carter

Ms. Erena Cassiani

Cedog Inc DBA Bob Rundo Tree Surgeon
Central Bancorp

Ms. Peggy Chase

Ms. Kacie Chelli

Mr. and Mrs. Michael and Julie Christopher
Ms. Gina Cimino

Ms. Cammie Collins

Ms. Christine Conboy

Dr. and Mrs. Paul and Suzy Connaughton
Mr. and Mrs. Mike and Carrie Cornella
Mr. and Mrs. Tim and Sherry Coutts
Ms. Alicia Cover

Ms. Linda Cowan

Ms. Linda Marie Crespo-Shrewsbury
Ms. Savannah Cunning

Ms. Robyn Czyz

Mr. Jason DeaBueno

Mr. and Mrs. Warren and Betsy Dean
Ms. Carol Dewell

Ms. Barbara Downs

Ms. Marjorie Doyle Lyons

Mr. and Mrs. Jim and Caroline Easton
Mr. Barry Edwards

Ms. Anni Erickson

Dr. and Mrs. Joel and Jan Ernster

Ms. Melody Essendrop-Fischer

Mr. and Mrs. Tom and Anne Fellows
Ms. Polly Fiedler

Flying Diamond Ranch Foundation

Mr. and Mrs. John and Brigitte Foss
Fresh Finds Boutique LLC

Ms. Connie Gemignani

Mr. Pete Geronazzo

Ms. Monica Godec

Mr. and Mrs. Glenn and Leslie Goldberg
Mrs. Rose Ann Golobic

Ms. Diane Gonzales

Ms. Susan Gordon and Mr. Patrick Hamilton
Ms. Tamara Gormsen

Mr. Bruce Hanson

Ms. Sharon Harnisch

Ms. Jolene Hausman

Mr. and Mrs. Mike and Tracy Hemann
Mr. and Mrs. Alan and Ghislaine Henley
Ms. Mary Henson

Mr. Gerald Herring

Ms. Nancy Herzog

Mr. and Mrs. Joseph Hickert

Mr. and Mrs. Dennis and Trudy Hodges
Mr. and Mrs. Leroy and Colette Hoelting
Ms. Brenda Holmes-Stanciu

Mrs. Sara Howsam

Mr. Cliff Hunter

J.R. Russel Design Company, LLC

Mr. and Mrs. Bill and Alina Johannsen
Mr. and Mrs. Ron and Susan Johnson
Ms. Karen Jolly

Mr. David T Jones

Mr. and Mrs. Robert and Nicole Joslyn
Just for Kids Child Care Inc.

Mr. & Mrs. Craig Kallian



Mr. Mark Kane

Mr. and Mrs. Dave and Dolly Kast

Mr. and Mrs. Danny and Linda Kay

Ms. Andrea Kedley

Ms. Christine M. Klopenstine

Mr. and Mrs. Mark and Chris Klopenstine
Ms. Linda Knize-Harper

Lt. John Koch

Ms. Joan Koziol

Kroger

Lakeview Health

Dr. and Mr. Anita and Phil Lane

Mr. and Mrs. Harlis and Lenay Langager
Ms. Barbara Lara

Mr. and Mrs. David Lascano

Ms. Roselyn Leng-Wooten

Ms. Roe Logan

Ms. Kim Long

Mr. Tom Lyons

Ms. Deborah Mahan

Mr. and Mrs. Mark and Mindy Mahler
Ms. Sally Jo Manolides

Ms. Meredith McCall

Ms. Deanne McCann and Mr. Paul Konecny
Mr. and Mrs. Robert and Ann McDonald
Ms. Pam McManus

Dr. and Mrs. Richard McMullen

Mrs. Trish McPeek

Meadowood Neighborhood Association
Ms. Karen Mendrop

Mr. and Mrs. Bill and Marcie Miller

Ms. Karen Mitchell

Ms. Gayle Ann and Shyla Myers

Mr. and Mrs. Tom and Ann Naughton
Mr. and Mrs. Carl and Gail Nehls

Mr. and Mrs. Kent and Dee Nelson

Mr. and Mrs. Beth and Bob Nolette

Mr. John Orr

Mr. and Mrs. Michael and Kathleen Owings
Oxford House Colorado State Association
Mr.and Mrs. Richard and Linda Page
Palmer Mcallister Co Ltd

Ms. Jennifer Place

Mr. & Mrs. Thomas Pluister

Ms. Malori Plush

Ms. Haley Plush

Ms. Hannah Plush

Mrs. Shirley Plush

Ms. Mary Pond

Mr. and Mrs. Christopher and Ann Pruitt
Psychotherapy Associates

Ms. Latisha Quintana

Mrs. Doris Ralston

Ms. Billie Ratliff

Recovery Springs Institute

Recovery Systems

Mrs. Ann Reeverts

Ms. Jody Richie

Mr. and Mrs. Larry and Marsha Ritterband
Mr. Adam Roberts

Mr. and Mrs. Bill and Kathy Rogers

Mr. Rodney Rushing

Mr. and Mrs. Brian and Carla Safigan
Mr.and Mrs. Jesse and Dawn Sandoval
Dr. and Mrs. David and Mariellyn Scola
Mr. and Mrs. Steve and Marlene Scott
Mr. and Mrs. Orrin and Suzanne Sharp
Mr. Bob Shippee and Ms. Gayle Beyer
Jayme Simpson

Ms. Amanda Smith

Mr. and Mrs. Bruce and April Smith

Mr. and Mrs. Jeff and Cindy Smith

Mrs. Tatjana Smith

Ms. Judy Solano

Ms. Patty Sue Spiers

Mr. and Mrs. Joe and Mimi Spruiell

Mr. and Mrs. Matt and Vanessa Steed
Ms. Kappy Stewart

Mr. and Mrs. Bob and Gail Stivers

Ms. Victoria Stone

Ms. Marlene Stott

Ms. Kathy Sullivan

Ms. Jennifer Sundman

Mr. and Mrs. Tim and Karen Tapparo
Mr. and Mrs. Gregg and Pam Thatcher
The Phoenix

Mrs. Patsy Thompson

Mr. and Mrs. Gerry and Pat Tierney
Ms. Victoria Tonski

Mr. and Mrs. Joe and Kristen Uveges
Ms. Pat Van Matre

Mr. and Mrs. Hugh and Susan Wallnutt
Ms. Joni Ware

Ms. Dawn Warren

Mr. Greg Welch

Ms. Noell A Whitman

Mr. Nate Wilson

Ms. Molly Wingate

Mrs. Kim Wingo

Mr. and Mrs. Stephen and Tami Zamborelli



ALLY AND CONFIDANT

SOCIETY $500 to $999

Mr. Michael Bradley
Mr. and Mrs. Mark and Nancy Chabica

Colorado Consortium for Prescription Drug Overdose

El Pomar

Ret MG Craig and Trish Hackett
Handyman Connection

Ms. Stephanie Hanenberg

High Country International

Mr. and Mrs. Sonny and Deb Hood

Mr. Dave Hoover and Suzan Crary-Hoover
Mr. and Mrs. Peter and Tina Horwitch
Dr. Robin Johnson

Mrs. Elizabeth Kane

Ms. Ginger Kelly

Ms. Cindy Kerwin

Mr. and Mrs. Pat and Connie Milligan
Mr. Kevin Murphy

Dr. Leo Nassimbene

Ms. Diane Paglia-Baggs

Mr. and Mrs. Bruce and Beth Panter
Mr. and Mrs. Tom and Mary Jo Resman
Mr. Robert Riefstahl

Mr. Dennis Riggs

Dr. Michael Roshon

Mr. and Mrs. David and Sandy Rousseau
Sacred Heart Church

Mrs. Tyra Sandoval

Stout Street Foundation

The Garden City Company

The Sanctuary Church

Mr. and Mrs. R. Thayer Tutt, Jr.
Viewpoints Psychotherapy Services LLC
Mr. and Mrs. Richard and Kim Walsh
Walston Group Real Estate

Mr. and Mrs. Pat and Marilynn Welsh
Dr. and Mrs. Richard and PJ Wenham
Ms. Liz Wolf

Woodshed

TRUTH TELLER CIRCLE

$1000 to $4999

Aspen Pointe

Cedar Springs

Dr. and Mrs. George and Carolyn Cresswell
Mr. Harley Ferguson

Footprints to Recovery

Harmony Foundation

Independent Bank

Mr. & Mrs. David and Stephanie Isbell

Mr. Chris Jenkins

Mr. and Mrs. George Lenz

Mr. and Mrs. Charles and Mary Lou Murphy
Mr. and Mrs. Joe and Cathy Niebur
Nor'Wood Limited, Inc

Mr. and Mrs. Ray and Nancy Nunn

Office of Behavioral Health Colorado Dept of Human Services
Peak Lighting

Peak View Behavioral Health

Ms. Susie Ramsay

Sandstone Care

Scheffe Roofing

Springs Rescue Mission

The Recovery Village at Palmer Lake

The William & Betty Osborne Trust Fund
UC Health Memorial Hospital Central
Weathercraft

Mr. Tony White and Ms. Patti Freudenburg

MENTOR CIRCLE

$5000 and above

Mr. Dennis Fitzgerald

Flying Horse Foundation

GE Johnson

Mr. Jim Johnson

Mr. and Mrs. Mark and Cathy Plush
Ms. Peg Rodarmel and Thad Zylka
Mr. and Mrs. Matt and Kyle Scheffe



BOARD OF DIRECTORS

Mark Kane | President General Craig Hackett | Board Member
Patsy Thompson | Treasurer Jason DeBueno | Board Member

Gary Barber | Secretary Dr. Robin Johnson | Board Member
Peg Rodarmel | Board Member Michael Bradley | Board Member

Kevin Murphy | Board Member

STAFF

Trudy Hodges | CEO

Cathy Plush | Founder/ CDO

Laura Indermuehle | Administrative Assistant/ Data / PRSS / ED
Julia Brownfield | Programs Director

Luke Johnson | Lead Trainer / Coaching Mentor / PRSS / ED
Charlene Best | Recovery Court and Reintegration Coordinator
Kristen Harper | PRSS (Coach) Coordinator

Rebecca Berg | Development Director

CONTRACTORS

Trish McPeek | Volunteer Coordinator

Chassity Lemuel | ED Memorial Coordinator /PRSS / ED
Jayme Singelton | Office and TRS Support / PRSS

Sparkle Lindsey | Dedicated Coach /PRSS/ED

Joey Johnson | Social Media / Dedicated Coach / PRSS / ED
Ashley Crockett | Social Media Support / Dedicated Coach / PRSS / ED
Dan Hugill | Impact Alumni Faciliatator / PRSS

Dominique Knowles | Impact Alumni Faciliatator / PRSS
Leon Stewart | ED Coach / PRSS

Bob VanTil | ED Coach /PRSS

Derrin Bell | Dedicated Coach / PRSS

PRSS - Peer Recovery Support Specialist
ED - Emergency Department

TRS - Telephone Recovery Support







